
ISSUE 007 · APRIL, 2026

OF KAMLOOPSFACES Leaders, Trailblazers, Influencers.

FACES OF ARCHITECTURE

BLAKE ST. PETER
JENNIFER STITES
STUDIO 710



TABLE OF CONTENTS

04	 FACES OF OPTOMETRY
AMRITA EBATA, RUSSELL EBATA
EBATA OPTOMETRY

06	 FACES OF COUNSELLING
ALEXIS GOSSELIN, KAYLA COUTLEE
METAMORPHOSIS COUNSELLING

08	 FACE OF LOCAL MEDIA
ALLIE CHMILAR
NOWMEDIA GROUP

09	 FACE OF CARPENTRY
QUINTIN RAASCH
RAASCHTIONAL CONTRACTING LTD.

10	 FACES OF ARCHITECTURE
BLAKE ST. PETER, JENNIFER STITES
STUDIO 710

12	 FACES OF WEALTH MANAGEMENT
RAYMOND JAMES
CONSENHEIM WEALTH MANAGEMENT

14	 FACE OF TECH
JESSE EBBET
ARC TECHNOLOGIES

15	 FACES OF VIRTUAL GOLF
CHEYENNE MACLEOD, IAN MACLEOD
KAMLOOPS VIRTUAL GOLF

16	 FACE OF EVENT PLANNING
EMMA MATUSIAK
ELM & PEONY EVENTS

17	 FACE OF REAL ESTATE
ANDREW KARPIAK
ROYAL LEPAGE WESTWIN REALTY

18	 FACE OF SECURITY
VALERIO SIRICA
MOBILE CRISIS RESOLUTION        
SECURITY SERVICE 24/7

20	 FACE OF PHARMACY
KRISTINA GIFFORD
KIPP-MALLERY PHARMACY

22	 FACES OF LAW
JEREMY JENSEN, JAY MICHI,
DANIEL MCNAMEE
JENSEN LAW GROUP

24	 FACES OF DINING + EVENTS
RYAN KHARBOUTLI, JENNIFER GUNVILLE, 
ERIN FITZGERALD, KELLY MULHALL
TWELVEFIFTY

26	 FACE OF PHOTOGRAPHY
ROSS OUTERBRIDGE
OUTERBRIDGE PHOTOGRAPHY

FACES OF KAMLOOPS 2026

Publisher: 
16 Flights Publishing House 
a division of NowMedia Group

sales@16flightspublishing.com

Publication Manager 
Alexa Anderson

Copyright © 16 Flights Publishing House

Reserve your place in 
the Faces of Kamloops 
2027 issue.

Photography 
Ross Outerbridge

In every community, there are individuals who quietly shape the way we live, 
work, and connect. Faces of Kamloops 2026 is a celebration of those people, the 
leaders, trailblazers, and everyday changemakers who are building something 
meaningful, often without seeking the spotlight. 

 
This year’s issue is not just about businesses or titles. It’s about the stories behind them. From healthcare to 
hospitality, from law to local entrepreneurship, each feature reveals a deeper layer of what it means to show 
up for a community. These are individuals who are not only experts in their fields but are also deeply rooted in 
Kamloops, contributing in ways that extend far beyond their professions. 
 
What stands out most across these pages is a shared sense of purpose. Whether it’s supporting patients, 
mentoring the next generation, creating spaces for connection, or giving back through community initiatives, 
each story reflects a commitment to something bigger than personal success. It’s about impact. It’s about 
people. 
 
You’ll meet business owners who have turned challenges into opportunities, professionals who are redefining 
what care and service look like, and teams who are working collaboratively to raise the standard in their 
industries. You’ll also see how innovation and tradition coexist here, where long-standing legacies continue to 
evolve alongside fresh ideas and new perspectives. 
 
At its core, Faces of Kamloops is a reminder that strong communities are built through connection. It’s the 
relationships, the shared experiences, and the willingness to contribute that make a place truly special. These 
stories are a reflection of that spirit. 
 
As you turn each page, we hope you feel inspired, not just by what these individuals have achieved, but by 
how they’ve done it. With integrity. With passion. And with a deep sense of responsibility to the community 
they call home. 
 
Kamloops is filled with remarkable people. This issue is just a glimpse into the many faces that make it what it is.

EDITOR'S LETTER



AMRITA EBATA
RUSSELL EBATA

Seeing Beyond the Exam Room

Walking into the space feels less like an appointment and more like being 
welcomed into a thoughtfully designed living room. The atmosphere is 
warm, relaxed, and intentionally human. There is time to sit, to breathe, and 
to settle in. That feeling reflects the heart of what Amrita and her husband, 
Dr. Russell Ebata, have built together.

For the Ebatas, optometry has never been about quick visits or transactional 
care. It has always been about people and the relationships built over time. 
Patients are greeted by their first names. Conversations extend beyond 
vision to include family, milestones, and everyday life.

“When you slow things down and really take the time to connect with 
someone, it makes all the difference,” Russell says.

EBATA OPTOMETRY

“Our patients really are an 
extension of our family.”

“A lot of people don’t realize 
how much we can help 
beyond glasses,” he says.

That belief guided the redesign and relocation of their space almost 
three years ago. Drawing on Russell’s clinical experience and Amrita’s 
background as a CPA, the couple reimagined what an optometry practice 
could feel like. What makes their approach unique is the breadth of 
their combined skill sets. To fully understand how to elevate the patient 
experience, Amrita fully immersed herself in every layer of the business, 
from reception and patient flow to learning the role of an optician firsthand.

She also became a Canadian Certified Optometric Assistant, gaining 
clinical insight that allows her to contribute meaningfully across both 
patient care and practice operations. Together, they blend medical 
expertise, hands-on operational knowledge, and thoughtful design. It is a 
combination that is uncommon in optometry.

After years of working in a more traditional optometry environment, they 
wanted to create a space that felt unique. Many people feel nervous 
when visiting health care providers, so their shared goal was to make the 
experience welcoming from the moment someone walks through the door. 
That intention shows up not only in the physical design of the space, but in 
how each interaction unfolds.

Choosing glasses feels less overwhelming and more like a guided, 
supportive experience. Instead of facing walls filled with frames, patients 
are walked through the process with care.

Preferences are discussed first, including style, material, and how frames 
fit into daily life. Frames are then curated and brought directly to the 
patient, allowing them to relax, enjoy a complimentary beverage, and feel 
supported throughout the decision.

Eye care here is meant to feel enjoyable rather than rushed. “We want 
people to feel excited about coming in,” Russell says. “Not like it’s a chore 
they have to get through.”

Glasses are not treated as a simple purchase but as something worn every 
day and seen first when people interact. Time is taken to ensure each pair 
fits properly and reflects both function and personal style, a detail-oriented 
approach shaped by clinical precision and a deep understanding of the full 
patient journey.

Beyond eyewear, the practice provides comprehensive eye care and plays 
an important role in long-term eye health. Russell often explains that an 
optometrist serves as a primary point of care for the eyes. From routine 
eye exams to managing dry eye, eye infections, glaucoma, cataracts, 
and macular degeneration, the scope of optometry is broader than many 
people realize.

As the field continues to evolve, so does the work being done here. 
One emerging area of focus is ocular aesthetics, which supports dry 
eye concerns while also addressing the skin around the eyes. These 
services reflect the Ebatas’ shared commitment to innovation, introduced 
thoughtfully and always with patient comfort and education in mind.

Russell and Amrita lead the practice side by side, balancing their roles as 
business partners and parents while shaping a clear, forward-looking vision.

“This practice has been family-owned for two generations and our values 
show up in how we care for people,” Amrita shares.

Their children are part of that story as well. At home, conversations often 
include the people they meet and the relationships they build, helping 
their kids understand the value of meaningful work, collaboration, and 
community.

Giving back is another core part of how the practice shows up locally. 
When patients purchase glasses, they are invited to choose a local charity 
that matters to them. Donations stay local and support a wide range 
of organizations, including smaller causes that may not always receive 
widespread attention.

“By supporting us, our patients are also supporting the community,” Amrita 
says.

Whether someone is choosing their first pair of glasses or navigating 
changes in their vision later in life, the experience remains thoughtful, 
unhurried, and personal.

At its core, the work done here is guided by a simple belief: helping people 
live better lives through better vision. Through comfort, care, connection, 
and a true partnership built on shared ideas and complementary strengths, 
the Ebatas have created an eye care experience that truly feels like home.

AMRITA EBATA, RUSSELL EBATAFACES OF OPTOMETRY
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For Alexis Gosselin, counselling has never been 
about quick fixes or surface-level solutions. It is about 
transformation, the kind that happens quietly, slowly, 
and often in the dark before anything beautiful takes 
shape.

The inspiration behind Metamorphosis Counselling came from a metaphor 
she connected to deeply: the transformation of a butterfly. Before it 
emerges, a caterpillar enters a cocoon where everything breaks down 
before becoming something new. “Inside that darkness, the caterpillar 
literally turns to goop,” she explains. “And counselling can feel exactly like 
that.”

Clients often arrive feeling overwhelmed, untethered, or unsure of who 
they are anymore. This stage, she believes, deserves more compassion 
than it often receives. Healing is messy. It can feel like dumping out a 
junk drawer, chaotic and uncomfortable at first, before things can be 
reorganized in a way that finally brings clarity and calm.

Her path into counselling was shaped early by both personal experience 
and instinct. She was always the one people turned to, the friend others felt 
safe confiding in, long before she had language for what counselling truly 
was. While the desire to help others was always present, her journey also 
included burnout, not from clients, but from systems that didn’t support 
sustainable care. Opening Metamorphosis Counselling became an act 
of self-care as much as a professional leap, allowing her to create a space 
where both practitioner and client could truly thrive.

ALEXIS
GOSSELIN

Her approach is deeply relational and trauma-informed. Rather than 
positioning herself as a distant expert, she aims to feel familiar, like sitting 
down with a long-lost friend who makes you feel understood right away. 
“Your human experience is met with a human being,” she explains. Safety 
and connection form the foundation of every session, allowing real healing 
to take place.

She is also candid about her own growth. She speaks openly about the 
self-limiting beliefs she carried for years, including being told she “wasn’t 
the smart one” growing up. That narrative took time to unlearn. While those 
old thought patterns still surface occasionally, she has learned to honour 
both the dips and the stability,  an understanding that now shapes how she 
supports others through their own cycles of growth.

METAMORPHOSIS
COUNSELLING

FACES OF COUNSELLING

“Counselling shouldn’t feel 
sterile,” she says. “It should 
feel like a place where you 
can finally exhale.”

One of the most important messages Alexis believes the community 
needs to hear right now is that healing takes time. In a world driven by 
instant gratification, it’s easy to expect counselling to deliver immediate 
results. Instead, she compares it to going to the gym: progress comes from 
consistency, vulnerability, and patience. “Slow change is still real change,” 
she says.

As a business owner and counsellor, Alexis is fiercely protective of 
boundaries because she has experienced what happens without them. 
Rest, creativity, time outdoors, laughter with friends, and attending her own 
counselling are not luxuries; they are requirements. “Taking care of myself is 
part of my job,” she says simply. 

Today, Metamorphosis Counselling has grown into a group practice, 
a milestone Alexis holds with great pride. Recently, she welcomed her 
first team member, counsellor Kayla Coutlee, marking an exciting step in 
expanding the practice and the support available to clients in Kamloops. 
Looking ahead, Alexis envisions something even bigger: a “kaleidoscope” 
of counsellors, each bringing their own unique perspective and expertise, 
coming together to support healing in the community.

Counselling is not about fixing what’s broken. It’s about walking alongside 
people as they rediscover who they’ve always been, even when the 
process feels uncomfortable. Especially then.

ALEXIS GOSSELIN, KAYLA COUTLEE

That intentionality is felt the moment someone walks through the door. In 
contrast to the darkness of the cocoon metaphor, the counselling space 
was designed to feel like a soft landing. Spa-like and grounding, the room 
includes gentle lighting, calming sounds, cozy textures, and a cup of tea 
waiting.
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QUINTIN 
RAASCH

For Quintin Raasch, carpentry is more than a trade. It is a 
craft built on discipline, integrity, and pride in the details.

After completing his apprenticeship and formal training to earn his Red 
Seal Journeyman Carpenter certification, Quintin went on to establish 
Raaschtional Contracting Ltd., specializing in foundations, framing, and 
both interior and exterior finishing. From the ground up to the final detail, 
he brings precision and accountability to every stage of a build, a standard 
shaped by both technical education and years of hands-on experience 
alongside respected mentors.

Every project begins the same way. A blank set of plans. A vision on paper. 
A conversation about what could be. Then, piece by piece, that vision rises 
from the ground.

“There is something powerful about taking an idea and physically bringing 
it to life,” Quintin says. “You stand inside a space that once only existed in 
someone’s imagination. That never gets old.”

Throughout his career, Quintin worked alongside seasoned builders who 
shaped not only his technical skill but his character. He learned early that 
reputation is earned long before the house is finished. Integrity matters. 
Relationships matter. The trades you work alongside matter.

Those lessons now define the culture of his company.

Carpentry has long carried stereotypes of being rough around the edges. 
Quintin represents a new generation of trades, one where collaboration 
replaces conflict and communication is as important as craftsmanship. His 
job sites are structured, respectful and driven by pride in the process.

“We are building someone’s home,” he says. “That is not something you 
take lightly. It deserves care.”

Operating primarily as a labour-focused contractor, Quintin thrives in 
the structural phase of a build, when lines become walls and empty 
lots transform into something permanent. Whether it is a custom home, 
renovation, or multi-family project, he approaches each job with the same 
mindset: do it properly, do it honestly, and stand behind it.

His vision is clear. To be the carpenter builders call when quality cannot 
be compromised. The professional who shows up prepared, accountable 
and consistent. No inflated overhead. No unnecessary layers. Just skilled 
craftsmanship and a handshake that still means something.

Looking ahead, Quintin is setting his sights on larger opportunities, 
including potential multi-family development projects in Kamloops. It is a 
natural next chapter for a contractor focused on growth without sacrificing 
the standards that built his reputation.

At the heart of it all is a commitment to doing the job properly. To mentor 
the next generation the way he was mentored. To prove that trades can 
evolve without losing their backbone.

Carpentry is not just what he does. It is how he leads. Practical. Determined. 
Solution-focused. Creative in a way that does not require a canvas, only 
lumber, vision and the discipline to execute.

One build at a time.

RAASCHTIONAL
CONTRACTING LTD.
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ALLIE 
CHMILAR

Since joining NowMedia Group in 2020, Allie Chmilar 
has become a recognizable and trusted voice in the 
region’s media landscape. As an Account Executive, 
she plays a key role in connecting local businesses with 
impactful marketing opportunities, bringing campaigns 
to life across digital platforms, community initiatives, 
and signature programs.

that highlights hundreds of local businesses. It keeps things exciting and 
constantly evolving.”

Her role sits at the intersection of media, community, and innovation. 
Whether she’s collaborating on a multi-platform campaign or supporting a 
local entrepreneur in reaching new audiences, Allie is focused on creating 
long-term partnerships, not just one-time wins.

She’s especially energized by how the media landscape is evolving, 
particularly with the integration of AI and automation.

“There’s so much potential to create smarter, more efficient campaigns,” she 
said. “It’s exciting to think about how these tools will help us better support 
local businesses and elevate their presence in the community.”

While she embraces innovation, Allie remains grounded in the importance 
of balance and personal growth. She believes that strong leadership starts 
with self-awareness and that taking care of yourself directly impacts how 
you show up in your work.

Because for Allie, success isn’t about having it all figured out, it’s about 
staying curious, showing up with intention, and continuing to grow 
alongside the community she’s proud to represent.

“I love getting to know people and what drives their business,” Allie shared. 
“When you really understand their challenges, you can build campaigns 
that actually make a difference.”

Born and raised in Kamloops, Allie pursued a Bachelor of Business with a 
major in marketing and a minor in human resources, two areas she saw as 
essential to how businesses grow and connect. That foundation, combined 
with her natural ability to build relationships, led her into a career rooted in 
both strategy and storytelling.

Her path into media was shaped by experience, curiosity, and a willingness 
to step outside her comfort zone. Before entering the industry, Allie ran her 
own student painting business, where she managed teams, sold services 
door-to-door, and learned how to navigate rejection. The experience built 
resilience and confidence, skills that continue to define her approach today.

Now, her work spans far beyond traditional advertising. Allie is deeply 
involved in executing community-driven campaigns and large-scale 
programs that spotlight local businesses. From initiatives like Best of 
Kamloops to custom marketing campaigns, she helps clients share their 
stories in meaningful and measurable ways.

“No two days look the same,” she said. “One day you’re building out a 
campaign strategy, the next you’re working on a community program 

NOWMEDIA GROUP

FACE OF CARPENTRYFACE OF LOCAL MEDIA
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BLAKE ST. PETER
JENNIFER STITES
STUDIO 710
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In a bright, collaborative studio based in Kamloops, 
two leaders are quietly redefining what a modern 
architecture practice can look like in B.C.’s Interior. At 
Studio 710, President and Managing Principal Blake St. 
Peter and CEO Jennifer Stites have built more than a 
firm; they’ve built a way of working that blends design 
excellence with disciplined project management. Their 
ethos is simple – designing spaces that matter. 

Blake is deeply rooted in Kamloops, having called it home for most of 
his life. He holds a Master of Architecture from the University of Calgary, 
along with a Bachelor of General Studies in Building Science and an 
Architectural and Engineering Technology Diploma from Thompson Rivers 
University. Throughout his studies, he gained valuable experience both 
locally and abroad, shaping a well-rounded perspective on design. This 
diverse educational background allows Blake to approach projects with a 
comprehensive understanding of all aspects of design and delivery.

Blake and Jennifer share a vision to build a practice where they can 
influence every aspect of design, operations, and how architecture is 
shaped across BC. In addition to Studio 710, Jennifer leads Stites Co., a 
team of project managers and specialists, with strengths in project delivery, 
community engagement, properties, Indigenous Relations, and planning 
and development.  By utilizing the strengths of both companies, Jennifer 
and Blake are able to provide a more holistic service to their clients and 
provide additional value beyond what a typical architecture firm can 
provide. 

Together, Jennifer and Blake have shaped Studio 710, an architecture 
practice that feels both grounded and ambitious. Blake brings design, 
construction and building‑science expertise; Jennifer brings a blend of 
strategic thinking, project delivery, and community‑building experience. 
The result is a practice with a distinctly Kamloops character and an outlook 
that reaches far beyond city limits.

Walk into Studio 710’s office and the first thing you notice is a fun, laid back 
atmosphere with strong creative energy. Designers gathered around digital 
and physical models, a project manager talking through phasing with a 
client, and trace paper covered in quick sketches turning a concept into a 
living, breathing project.

For Blake, that atmosphere is deliberate. “The best ideas don’t come from 
one person at the end of the process,” he likes to say. “They come from 
many people, early and often, when everyone has a chance to shape what 
the project becomes.”

The studio leans heavily on modern advanced visualization and parametric 
design tools, as a way to invite clients into the design process in real time. 
“Being able to see and test ideas with our clients in real time” says Blake, 
“has been remarkable in producing better design for our clients and 
reducing costly changes throughout the process.” 

Blake’s influence is most visible in the firm’s design culture, Jennifer’s is felt in 
how smoothly projects move from idea to reality.

With decades of experience leading large, complex capital projects, 
she seamlessly incorporates simple project delivery tools into Studio 
710's everyday practice to keep multi-disciplinary design team members 
on track. Jennifer's knowledge and experience in project delivery is 
unparalleled. She holds a master's degree from Harvard University's 
Graduate School of Design, has led projects and programs valued in the 
billions, and has received national level recognition for her contribution to 
Canada's infrastructure sector.

“Every project deserves a clear path from vision to delivery,” she 
emphasizes. “Our job is to make sure each project is thoughtfully planned 
and streamlined so that our designers can focus on what they do best for 
our clients.”

At Studio 710, that philosophy shows up as an integrated model: architects 
and project managers working as one team from the very first conversation. 
Schedules, budgets, risk, and stakeholder needs are anticipated, mitigated, 
and addressed proactively. For clients, this results in less issues and more 
transparency. This allows our team and clients to focus on the best possible 
design. 

While Studio 710’s work stretches across British Columbia, its personality 
remains distinctly local. The team understands the realities of building in the 
Interior climate, topography, community expectations and treats that local 
knowledge as an advantage, not a constraint.

“Working from Kamloops gives us a front‑row seat to how communities 
grow and change,” the leadership team notes. “We see up close what 
works, what doesn’t, and where thoughtful design can make a real 
difference.”

The firm’s portfolio reflects that range: institutional projects that support 
public services, commercial spaces that help businesses thrive, and 
healthcare facilities which provide care to many families and individuals in 
our local communities. In every case, the emphasis is on creating places that 
feel authentic to their setting and generous to the people who use them.

Ask Blake and Jennifer what excites them most about the future, and the 
answer comes quickly: the opportunity to help shape the next chapter for 
communities throughout the Interior.

“Kamloops and the region are at a really interesting moment,” they’ll tell 
you.

"In an era of tremendous change 
throughout our Province, we are excited 
to learn and grow with our clients as we 
continue and play an important role in 
shaping our local communities."

Studio 710 stands out as more than just another architecture firm. It is a 
partnership between a detail‑driven architect and a nationally recognized 
project leader, rooted in Kamloops yet fully at ease on the broader 
provincial stage. Their work is a reminder that when design excellence and 
disciplined delivery share the same table, communities don’t just get new 
buildings, they get places that are ready for the future.

BLAKE ST. PETER, JENNIFER STITESFACES OF ARCHITECTURE
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RAYMOND 
JAMES

A Grounded Approach to Wealth, Risk, and Community

For Les Consenheim, wealth management has never been about chasing 
market highs or selling financial products. It is about clarity, education, and 
helping people build lives that feel secure, not just on paper, but in practice.

As the face of Consenheim Wealth Management at Raymond James Ltd. in 
Kamloops, Les works with high-net-worth individuals and business owners 
who understand complexity. People who juggle operating companies, 
holding companies, employees, and long-term responsibility, not just for 
themselves, but for their families and communities. His philosophy is simple 
and intentional: business owners working for business owners.

That approach is closely tied to how his practice is structured. Raymond 
James operates on an independent model, allowing advisors to function 
as true business owners. Les hires and manages his own team, runs his 
own office, and makes decisions based on what is best for his clients, not 
what fits a corporate script. After spending time within a major financial 
institution, he made the decision to return to Raymond James six years ago, 
drawn by the autonomy and accountability that come with ownership.

CONSENHEIM
WEALTH MANAGEMENT

“Wealth management is often 
mistaken for stock picking,” 
Les says. “But the stock 
market is just a tool.”

“Good decisions come from 
good conversations.”

The goal is not to outperform the market for the sake of numbers, but to 
consistently achieve the return required to support a client’s long-term plan.

One of the most overlooked elements in the industry, Les believes, is risk 
tolerance. Many investors believe they understand risk until markets turn 
volatile. Education, he says, is what bridges that gap.

When clients truly understand how and why their portfolios are structured, 
fear is replaced with confidence, even during uncertain times.

That emphasis on education extends well beyond his client base. Les 
is outspoken about the lack of financial literacy in traditional education 
systems, calling it one of the most significant gaps facing younger 
generations. While math, science, and language remain core subjects, 
practical life skills, including personal finance, are often left out.

“It’s something everyone needs, yet very few are taught,” he says.

Les has spent years advocating for financial education through community 
involvement and board work, and he continues to lead by example at 
home. Teaching his own children about savings accounts, tax advantages, 
and long-term planning has reinforced his belief that confidence with 
money starts early.

In his practice, that belief shows up in a meaningful way. While Consenheim 
Wealth Management maintains a minimum investment threshold, Les and 
his team work with his clients’ children as a family service, helping the next 
generation build financial understanding long before wealth becomes a 
pressing concern.

Kamloops itself plays a central role in how Les approaches his work. After 
moving to the city in the mid-1990s, he came to appreciate its down-to-
earth culture and strong sense of balance. It is a place where success is not 
measured by appearances, and where community still matters.

That sense of connection is reflected in the causes Les chooses to support. 
Over time, his community involvement has shifted toward smaller, high-
impact initiatives that align with his values. One example is Timeraiser, a 
unique fundraising model that blends art, volunteerism, and philanthropy. 
Funds raised are used to purchase artwork from local artists, which is then 
bid on using volunteer hours rather than dollars, encouraging hands-on 
community involvement while supporting the creative economy.

Within his own office, Les leads with the same intentionality. His team 
operates without a rigid hierarchy, built instead on collaboration, 
preparation, and mutual respect. Team members are encouraged to 
challenge ideas, ask questions, and contribute meaningfully, as long as they 
come prepared.

“I expect people to push back,” Les says.

Known for his ability to see the bigger picture, Les brings a strong 
background in macroeconomics to his work, constantly asking what 
drives broader economic trends and how those forces impact individual 
lives. It is a perspective that allows him to build strategies grounded not 
in short-term reaction, but in long-term understanding.

For Les Consenheim, real wealth is 
not defined by excess or performance 
alone. It is defined by preparation, 
perspective, and the ability to move 
through life with confidence, knowing 
your plan is built to support, not just 
success, but balance.

At its core, his work is about risk management, coordinating every financial 
aspect of a client’s life, from investments and tax planning to insurance and 
estate considerations.

RAYMOND JAMES - CONSENHEIM WEALTH MANAGEMENTFACES OF WEALTH MANAGEMENT
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CHEYENNE
MACLEOD
IAN
MACLEOD
KAMLOOPS VIRTUAL GOLF

At first glance, Kamloops Virtual Golf might look like 
a place built strictly for seasoned golfers. Step inside, 
though, and it quickly becomes clear that this locally 
owned business is about far more than perfect swings 
and scorecards, it’s about connection, community, and 
creating a space where everyone feels welcome.

Owned and operated by Kamloops residents Cheyenne Macleod and her 
husband, Ian Macleod, Kamloops Virtual Golf was created with a simple 
vision: to offer an inclusive, low-pressure environment where people of 
all ages and experience levels can enjoy the game. Cheyenne has lived 
in Kamloops for over 12 years, raising her family here while balancing 
entrepreneurship, motherhood, and community life. When she saw a need 
for an indoor golf facility in the downtown core, Cheyenne and Ian jumped 
on the opportunity to create something fun and inclusive for all to enjoy.

“You can be completely new to the sport or a seasoned professional. Our 
facility is built for everyone to enjoy,” she explains. “I wanted this space to 
allow everyone to be comfortable trying the sport. We have clubs available 
for rent and a relaxing atmosphere that really works for all types of players.”

Kamloops Virtual Golf offers something for everyone. From kids’ birthday 
parties and corporate team-building events to seniors’ daytime socials and 
casual nights out with friends, the space has become a hub for connection.

Their winter leagues, which run in five-week sessions, have grown into a 
community of their own, bringing together beginners, experienced players, 
coworkers, and strangers who often leave as friends.

“It’s kind of like an indoor take on men’s or ladies’ night,” Cheyenne says. 
“You play at the same time every week, see the same people, and naturally 
start connecting. Our leagues have been growing substantially over the last 
year, and we hope to continue that growth in the coming years.”

The space itself was intentionally designed to feel inviting rather than 
intimidating. With a relaxed layout, open bay doors in the warmer months, 
and a welcoming atmosphere, Kamloops Virtual Golf breaks down the 
traditional barriers often associated with the sport. While being an all-ages 
facility, they do also have a liquor license for adults to be able to enjoy a 
beverage while playing.

“We’re here, we’re local, and we’re raising our family in this community,” 
she says. “We love the connections we’ve built so far here in Kamloops, 
and hope that we continue to see new faces come in and enjoy our 
establishment.”

At its core, Kamloops Virtual Golf is a place to practice your swing, join a 
league, celebrate milestones, or simply spend time together, no pressure, 
no expectations, just good company and a shared love for fun. And 
because it’s open year-round, it’s a space people can count on, no matter 
the season.

For Jesse Ebbett, technology has never been just about 
code. It is about solving problems for real people and 
building tools that help businesses and communities run 
better.

As the founder of Arc Technologies, Ebbett has quietly become one of 
the people behind many of the digital systems Kamloops organizations 
rely on every day. From custom software and dashboards to web tools 
that streamline operations, his work often happens behind the scenes, 
supporting teams so they can focus on what they do best.

Much of Arc Technologies’ growth has come through trusted relationships 
and referrals. Businesses often turn to Ebbett after hearing about his work 
from other organizations he has helped, a reflection of the collaborative 
and transparent approach he brings to every project.

Arc Technologies was incorporated in 2021, although Ebbett had already 
spent years working independently as a software developer and technical 
leader on complex systems. When COVID accelerated the demand for 
digital tools, his work expanded quickly as businesses and organizations 
needed better ways to operate online.

Today, the company focuses on productized software solutions designed 
to simplify processes and reduce administrative workload.

One area Ebbett is particularly passionate about is supporting nonprofit 
organizations. His team has developed systems that allow organizations 
to focus more on their mission and less on time-consuming reporting and 
administrative tasks.

An early project with Kamloops Immigrant Services eventually evolved 
into software now used by more than two dozen agencies across Canada, 
helping organizations track and manage their work more efficiently.

“We really like working with nonprofit groups,” Ebbett says. “They have a 
mission they are trying to achieve, and often the administrative side just gets 
in the way.”

That same philosophy influences how Arc Technologies operates as a 
business. Ebbett has built the company around transparency and fairness, 
taking a different approach from traditional tech agencies.

Instead of complex quotes and fixed price contracts, clients can book time 
and work directly with their team in real time to solve problems together. 
The goal is simple: provide honest, practical solutions without unnecessary 
barriers.

Beyond his work in technology, Ebbett is also deeply involved in the 
Kamloops community. He volunteers with school parent committees, 
supports local events, serves on the Venture Kamloops advisory board and 
helps organize an annual hackathon at Thompson Rivers University.

For Ebbett, innovation is about more than technology. It is about people.

“I like Kamloops. I think we are a good community,” he says. “Sometimes all 
it takes is someone having an idea and running with it.”

Through Arc Technologies and his community involvement, he continues 
to build technology that helps organizations thrive while strengthening the 
community around him.

JESSE
EBBETT
ARC TECHNOLOGIES

FACES OF VIRTUAL GOLFFACE OF TECH
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ANDREW
KARPIAK

For Andrew Karpiak, real estate has always meant 
a connection to people, to place, and to the 
responsibility that comes with being deeply rooted 
in a community. After more than 20 years in the 
industry, Andrew is well known in Kamloops for 
his work in real estate and his involvement with        
large-scale developments like Tobiano.

But when asked what has shaped him most in recent years, he points 
to community and the importance of showing up in meaningful 
ways. Alongside a demanding career, Andrew is in the final year of a 
seven-year commitment as Board Chair of the Royal Inland Hospital 
Foundation. The role requires extensive work behind the scenes, 
navigating budgets, advocating within a complex government-run 
healthcare system, and helping raise between eight and twelve million 
dollars annually to support local healthcare.

“It’s not glamorous work,” Andrew admits. “There’s a lot of advocacy, 
a lot of meetings, and a lot of refining wish lists while trying to make 
sense of a very large machine like Interior Health.”

The foundation’s impact is felt across the region. From equipment and 
infrastructure to recruitment and patient care, its work plays a vital role 
in strengthening healthcare in Kamloops. Andrew stayed committed 
year after year because the outcome mattered more than visibility.

His motivation for getting involved runs deep. Both of Andrew’s 
parents were closely connected to the medical community, and his 
father served as Head of Internal Medicine. A sense of responsibility to 
give back was not something he adopted later in life. It was modelled 
early.

One of the most impactful aspects of his foundation work has been 
physician recruitment. Andrew spends a large amount of time touring 
prospective physicians around the city so they can envision a life in 
Kamloops and feel confident putting down roots.

“I get to show them why Kamloops is a great place to live,” he says. “And if they 
decide to come, I can help them find a home, with a portion of that commission 
going back to the foundation. It’s a win-win.”

It is here that Andrew’s worlds intersect. Real estate becomes a tool for 
community building, helping strengthen healthcare, support neighbourhoods, 
and contributing to the long-term well-being of the region.

As this chapter with the hospital foundation comes to a close, Andrew hopes to 
encourage others, especially youth, to get involved in causes that matter to them. 
He believes it is this collective effort that makes communities like Kamloops truly 
special.

For Andrew Karpiak, success is defined by contribution and the belief that 
community is something you actively participate in, not something you simply 
benefit from.

ROYAL LEPAGE 
WESTWIN REALTY

For Emma Matusiak, event planning has never been just 
about timelines, tablescapes, or colour palettes. It has 
always been about people.

A fourth-generation Kamloopsian, Emma is the owner, lead planner, and 
lead designer behind Elm & Peony Events, a business built on connection, 
care, and an extraordinary amount of resilience. With the exception of social 
media, Emma does it all, bringing heart and intention into every celebration 
she creates.

That passion sparked early. At just 17, Emma helped plan a surprise wedding 
hidden inside a 50th birthday party for a family friend. “That was the 
moment it clicked,” she shared. “I loved the pressure, the secrecy, and the 
emotion of it all.”

Her love for people continued to grow during her first job at Starbucks. 
“They always said they were in the people business, serving coffee,” Emma 
explained. “That really stuck with me.” Originally planning to pursue nursing, 
Emma later pivoted after not getting into the program and enrolled in the 
tourism degree at Thompson Rivers University, specializing in events.

The name Elm & Peony carries deep personal meaning. For Emma, the 
elm tree represents roots, strength, and grounding, a reflection of family, 
community, and where she comes from. It also subtly ties back to her 
initials before and after marriage, E.L.M. The peony represents softness, 
celebration, and November birthdays, honouring her daughter and the 
milestones that matter most. Together, the name reflects balance, blending 
resilience and beauty, much like the events she creates.

That same determination has guided Emma through every stage of her 
journey. She wrote a midterm exam just days after giving birth to her 
daughter, then launched Elm & Peony Events in March 2020 as her previous 
contract ended, just as the world shut down. Despite the uncertainty, Emma 
pushed forward, successfully executing 81 weddings since March 2020. 
Through it all, she has built a reputation for thoughtful planning and refined 
event styling, translating big ideas into meaningful experiences that feel 
personal, intentional, and true to each couple.

EMMA 
MATUSIAK
ELM & PEONY EVENTS

Recognition still hits deeply for Emma, especially when it comes directly 
from the couples she serves. One recent couple shared that they felt truly 
“heard and understood,” describing Emma as an extension of their team. 
“That kind of trust is everything,” she said.

For Emma, a wedding day is more than an event. It is a once-in-a-lifetime 
moment built on meaning and carefully chosen details. Her role is to guide 
couples through the process with calm and clarity, allowing them to fall 
in love with the details of their day and be fully present when their vision 
comes to life for all the right reasons.

FACE OF REAL ESTATEFACE OF EVENT PLANNING
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Established in 2025, Mobile Crisis Resolution Security 
Service 24/7 was built from the ground up with passion, 
grit, and a deep respect for the community it serves. 
But for founder and CEO Valerio Sirica, the story of his 
company didn’t begin with a business plan or a logo. 
It began years earlier, on long shifts spent protecting 
people, properties, and places, and learning what 
security truly means.

After more than six years working in the security industry, often taking on 
double shifts and high-pressure environments, Valerio reached a turning 
point. Encouraged by colleagues and community members alike, he 
realized it was time to take everything he had learned, every challenge, 
every lesson, every moment of responsibility and build something of his 
own, right here in Kamloops.

“Security isn’t just a job for me,” Valerio says. “It’s something I genuinely 
love. When you’re doing what you love, it doesn’t feel like work.”

That passion is the foundation of Mobile Crisis Resolution Security Service 
24/7. Specializing in mobile patrols, professional security guard services, 
and advanced surveillance, the company supports residential, commercial, 
and construction sites with 24/7 coverage. But what sets Mobile Crisis 
Resolution Security Service 24/7 apart isn’t just technical skill — it’s Valerio’s 
belief that real security begins with care, discipline, and presence.

Over the years, Valerio has witnessed people at some of their most 
vulnerable moments. Rather than approaching situations with force or 
detachment, he believes in leading with humanity.

In many cases, that means de-escalation, offering guidance, or connecting 
individuals with shelters and support organizations when they are 
struggling.

VALERIO 
SIRICA

MOBILE CRISIS RESOLUTION
SECURITY SERVICE 24/7

That mindset is deeply rooted in Valerio’s personal values. Guided by 
faith and a strong sense of responsibility, he sees his work as a form of 
service, not only protecting property but contributing to a safer, more 
compassionate community. After spending over a decade building his life in 
Kamloops, giving back feels essential.

Starting Mobile Crisis Resolution Security Service 24/7 from scratch wasn’t 
easy. In the early days, Valerio handled everything himself: operations, 
patrols, scheduling, and administration, while continuing to uphold the high 
standards he had built his reputation on. But the effort has been worth it.

“A lot of people are just having 
the hardest day of their lives. 
If you can help instead of 
escalating, that matters.”

“This company is more than a 
business to me,” he says. “It’s 
a dream realized.”

Looking ahead, Valerio has clear goals for the future. He hopes to grow his 
team, creating stable, long-term jobs for others in the community, including 
students who want to learn the security industry from the ground up. 
Securing yearly contracts is a key part of that vision, allowing Mobile Crisis 
Resolution Security Service 24/7 to expand while maintaining consistency 
and reliability for clients. 

For now, though, his mission is simple and unwavering: to support, protect, 
and serve the Kamloops community with everything he has.

“I believe everything great starts small,” Valerio says. “With God’s guidance 
and continued hard work, there’s no telling how far this can go.”

And for a company built on integrity, discipline, and heart, that belief is 
exactly what makes Mobile Crisis Resolution Security Service 24/7 stand 
strong.

“You don’t always know what someone is going through,” he explains. 

FB: Mcrsecurity

IG: @mcrsecurity

VALERIO SIRICAFACE OF SECURITY
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KRISTINA
GIFFORD

Kristina Gifford and the Evolution of 
Care in Kamloops

For Kristina Gifford, pharmacy has never been 
just a job. It has been a lifelong commitment to 
people, community, and care.

A Kamloops local, Kristina has spent her entire 
26-year pharmacy career at what is now known 
as Kipp-Mallery Pharmacy, a business deeply 
woven into the fabric of the city. In 2014, she 
took a leap that would shape the next decade 
of her life, purchasing the pharmacy and 
stepping into ownership with a clear sense of 
responsibility to both her patients and her team.

The pharmacy itself carries a story of resilience. 
Its name reflects the amalgamation of two long-
standing drugstores, Kipp’s Drugs and Mallery 
Drugs, brought together after a fire displaced 
one of the original locations. Kristina became 
the third owner, continuing a legacy built on 
trust, service, and community presence.

At the time of purchase, there was just one 
downtown location. Today, under Kristina’s 
leadership, Kipp Mallery has grown to three 
locations across Kamloops, including Landmark 
and Dallas. The downtown store remains the 
busiest, where Kristina still spends much of 
her time, balancing leadership with hands-on 
patient care.

“I still split my time about 50/50,” she says. “Part 
business owner, part pharmacist and a bit of 
everything in between.”

KIPP-MALLERY PHARMACY

That “jack of all trades” approach reflects 
Kristina’s belief that strong leadership starts with 
staying connected. While each location has its 
own manager, she maintains consistent systems 
and standards across all three, ensuring patients 
receive the same level of care no matter which 
pharmacy they visit.

Kristina’s path into pharmacy wasn’t exactly 
linear. She always knew she wanted to work in 
healthcare and initially set her sights on medical 
school. When that path didn’t unfold as planned, 
pharmacy became the unexpected and 
ultimately perfect fit. What began as a default 
decision quickly became a calling.

Over the years, she has witnessed the role of 
pharmacists evolve dramatically, particularly 
in British Columbia. Today, pharmacists 
can prescribe for minor ailments, extend 
prescriptions, and play a far more active role in 
primary care, changes that were accelerated 
during the COVID-19 pandemic.

“Those shifts changed everything,” Kristina 
explains. “It allows us to take care of patients 
more efficiently and remove barriers. We can 
make decisions quickly, based on real-time 
information, without unnecessary delays.”

Beyond traditional pharmacy services, Kipp 
Mallery has become known for its specialized 
home healthcare offerings. The team supports 
patients with complex needs, providing medical 
supplies ranging from wound care and mobility 
aids to ostomy and colostomy products.

An on-site Licensed Practical Nurse offers 
mastectomy fittings and prosthetic support for 
breast cancer patients, a service that has made a 
meaningful difference for many families.

The pharmacy also works closely with local 
group homes and long-term care facilities, 
managing medication systems and conducting 
inspections to help maintain licensing 
compliance. It’s detailed, behind-the-scenes 
work that speaks to Kristina’s commitment to 
comprehensive care.

Now, the pharmacy is preparing for its most 
ambitious chapter yet.

Kristina and her team are currently developing a 
NAPRA-compliant compounding lab, designed 
to meet the highest national standards for 
sterile compounding, including injections and 
ophthalmic products. Once complete, it will be 
the only lab of its kind in Kamloops, positioning 
the business at the forefront of pharmaceutical 
care in the region.

“This lab will be fully compliant with upcoming 
regulations, so we’re ready as the industry 
continues to evolve.”

That drive, to do things properly, thoroughly, and 
with intention, is something Kristina credits to 
her father, who instilled in her a strong sense of 
ambition and work ethic. But she’s quick to point 
out that none of this would be possible without 
her team.

Roughly two-thirds of Kipp Mallery’s staff are 
long-term employees, with several having 
served for more than a decade, and one 
technician with over 30 years of service.

“They’re everything,” Kristina says. “This 
business works because of them.”

She also shares heartfelt gratitude for her family, her 
husband and two daughters, whose patience and 
support have carried her through long days, growing 
pains, and big dreams.

At its core, Kristina’s story is about showing up for 
patients, for staff, and for a community that continues 
to grow alongside her. As pharmacy care expands 
and expectations shift, one thing remains constant: 
Kristina Gifford is leading with integrity, experience, 
and an unwavering focus on people.

And for Kamloops, that makes all the difference.

“We wanted to 
build something 
that meets not just 
today’s standards, 
but tomorrow’s.”

KRISTINA GIFFORDFACE OF PHARMACY
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JEREMY JENSEN
JAY MICHI
DANIEL MCNAMEE

From Minor Offences to Major Trials — A Legacy of 
Criminal Defence in Kamloops

In Kamloops, there’s a phrase many people already know: “If you get in 
trouble, call Jensen.”

For generations, Jensen Law Group has been a trusted name in criminal 
defence, not only in the Interior but across British Columbia, Western 
Canada, and even the Territories. Known for conducting complex and high-
stakes trials, the firm has built its reputation in courtrooms at every level, 
including the British Columbia Court of Appeal and the Supreme Court of 
Canada.

But while Jensen Law is widely recognized for handling serious indictable 
matters, including homicide cases, that is only part of the story.

The team wants Kamloops to know something important: you don’t have to 
be facing the most serious charge imaginable to call them.

Jensen Law’s history stretches back to the early 1900s, when Jeremy Jensen’s 
great-grandfather first began practising law in Kamloops and the Interior. 
That legacy was carried forward by Peter Jensen, whose celebrated 45-year 
legal career spanned from 1966 to 2011.

Peter’s reputation extended far beyond British Columbia. He defended 
clients in nearly every province in Canada and became particularly well 
known for his work in drug offences and impaired driving cases. His 
influence reached the national stage, including early discussions with Prime 
Minister Pierre Trudeau regarding the development of the Canadian Charter 
of Rights and Freedoms before its enactment in 1982. He was among the 
first criminal defence lawyers in British Columbia to challenge legislation 
through the lens of the Charter.

Today, Jeremy Jensen has continued to build on that foundation, growing 
the firm into a dynamic team of five lawyers and two articling students. 

JENSEN LAW GROUP

Alongside Jeremy, partner Jay Michi, who joined the firm during law school 
in 2012 and has remained ever since, and newly announced partner Daniel 
McNamee, lead a collaborative practice grounded in experience, integrity, 
and relentless advocacy.

While the firm has a long track record of winning complex trials, the lawyers 
at Jensen Law emphasize that their services extend far beyond headline-
making cases.

That means helping clients with:

•	 Immediate roadside prohibitions

•	 Traffic violations

•	 Record suspensions and pardons

•	 Wildlife matters

•	 Professional discipline matters

For many individuals, especially professionals, a decades-old charge or a 
regulatory investigation can quietly limit opportunities. Whether it's helping 
you obtain a pardon or record suspension or navigating a complaint from 
a governing body, these matters can feel overwhelming. Jensen Law 
approaches them with the same preparation and seriousness as any major 
trial.

Every file is treated as though it may ultimately proceed to trial. That 
mindset, Crown counsel are well aware, translates into stronger 
negotiations and better outcomes for clients.

Though deeply rooted in tradition, Jensen Law is not stuck in the past.

The firm maintains an unusually high ratio of articling students to lawyers, a 
reflection of its strong ties to Thompson Rivers University’s Faculty of Law. 
That commitment to mentorship keeps the team sharp. Teaching requires 
constant learning, re-evaluation, and adaptation in a legal landscape that 
changes rapidly.

The result is a collaborative firm culture where experience meets fresh 
perspective and where clients benefit from collective insight.

Despite handling cases across the province and beyond, Jensen Law 
remains proudly connected to Kamloops.

Last year, the firm helped revive the Terry Fox Run locally, rallying the legal 
community and raising approximately $65,000, the largest Kamloops Terry 
Fox total since the original Marathon of Hope. What began as a friendly 
challenge between partners grew into a city-wide effort, complete with 
head-shaving commitments to drive donations.

It’s just one example of how the firm balances serious courtroom work with 
meaningful community involvement.

“We do everything from traffic 
tickets to homicide cases.”

At its core, Jensen Law’s mission remains simple: achieve the best possible 
result for every client.

No two cases are the same. Some are best resolved through strategic 
negotiation. Others require a full trial and, if necessary, an appeal. The firm’s 
decades of litigation experience allow it to assess each situation carefully 
and craft a defence strategy tailored to the individual.

Facing a legal issue, no matter how large or small, can be one of the most 
stressful moments in a person’s life. Jensen Law’s approach is grounded in 
preparation, advocacy, and an unwavering commitment to fairness.

Whether it’s a minor offence, a professional matter, or a serious criminal 
charge, everyone deserves a full and fair defence.

And in Kamloops, that legacy continues.
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The restaurant has also become known for its creative and elevated dining 
experiences. Kamloops’ signature igloo dining invites guests to settle into 
a private, crystal clear dome during the winter months, complete with 
curated cocktails and panoramic views.

It is an unforgettable setting for birthdays, proposals, 
anniversaries, or simply a memorable date night. In a 

climate where dining out is about more than just a 
meal, TABLE twelvefifty delivers that added sense of 
occasion.

Beyond the restaurant, VENUE twelvefifty extends 
into full-scale event execution. With over a dozen 

flexible event spaces on site, the team can 
host everything from intimate gatherings 

to conferences of 600 to 700 guests 
within the building. Off-premise catering 
through CATERING twelvefifty extends 

even further, with the capacity to 
execute events for thousands. 
From corporate galas to family 
celebrations, the team balances 
large-scale logistics with boutique-
level attention to detail.

In the heart of Kamloops, inside the Coast Kamloops 
Hotel & Conference Centre, a fresh new chapter in 
hospitality is unfolding. The property’s food and 
beverage operations are now united under one cohesive 
umbrella brand: twelvefifty. Bringing together the 
restaurant, catering services, and event spaces under 
a clear and elevated identity, the team is proud to 
introduce a renewed vision rooted in clarity, creativity, 
and unforgettable experiences.

For more than a decade, the food and beverage 
operations functioned under separate identities. 
While successful, the structure created brand 
confusion both internally and within the 
community.

After extensive strategic planning, 
community and client surveys, and months of 
collaboration, leadership made the decision 
to bring everything together under one 
overarching brand.

The result is twelvefifty, a unified 
brand that reflects the strength 
of one team delivering 
seamless food and beverage 
experiences across multiple 
platforms. The umbrella 
brand includes TABLE 
twelvefifty, the restaurant; 
CATERING twelvefifty, 
offering off-site and on-
site catering; and VENUE 
twelvefifty, home to the 
property’s conference and 
event spaces.

Whether guests are dining in the restaurant, hosting a corporate 
conference, planning a wedding, or attending a large-scale catered event, 
the goal remains the same: to create memorable experiences through 
exceptional food, thoughtful service, and inspired spaces.

At the heart of the rebrand is TABLE twelvefifty, proudly embracing 
Canadiana. The chef-driven menu takes guests on a journey across 
Canada’s rich culinary landscape, from fresh coastal seafood to hearty 
prairie grains and regionally inspired specialties.

Local ingredients are prioritized wherever possible, and the team has been 
intentional in sourcing products that genuinely reflect Canadian provinces 
and traditions. Even the atmosphere echoes this theme, with Canadian 
music filling the space and décor celebrating iconic imagery from across 
the country.

TWELVEFIFTY
TABLE · CATERING · VENUE

Hosting large groups can be complex, but twelvefifty makes it seamless. 
Dedicated event support assists with planning, seating, service, and 
execution. Flexible layouts are designed to accommodate groups of all 
sizes, and menus are continually refined to elevate both presentation and 
flavour.

Whether it is a corporate meeting, milestone birthday, wedding reception, 
or community fundraiser, every detail is thoughtfully considered.

What truly sets the team apart is its people. With a leadership group 
boasting more than 10 years of tenure across departments, a rarity in 
hospitality, the culture behind the scenes is just as important as the guest 
experience. The organization supports close to 100 team members, many 
of whom are local to Kamloops. Creating a positive, growth-oriented 
environment for staff is a core value, reflecting the belief that exceptional 
guest experiences begin with empowered employees.

Community connection also plays a significant role. The team actively 
supports local suppliers, features BC wines on its lists exclusively, and 
hosts annual fundraising initiatives benefiting the Royal Inland Hospital 
Foundation. Being located within a major hotel and conference centre 
positions twelvefifty to serve both international travellers and the local 
community. From welcoming Rocky Mountaineer guests to celebrating a 
local family’s milestone birthday, the experience is designed to feel equally 
special.

The recent full renovation of the restaurant and banquet spaces further 
enhances the refreshed identity. Updated interiors, modern finishes, and 
cohesive branding create a welcoming atmosphere that feels refined yet 
approachable.

Ultimately, twelvefifty represents more than a rebrand. It reflects a team 
aligned under one vision: delivering memorable experiences at every table, 
every event, and every gathering across Kamloops.

Ryan Kharboutli 
Restaurant Chef

Jennifer Gunville 
Banquet Chef

Erin Fitzgerald 
Restaurant Sales Coordinator

Kelly Mulhall      
Assistant Banquet Manager

RYAN KHARBOUTLI, JENNIFER GUNVILLE, ERIN FITZGERALD, KELLY MULHALLFACES OF DINING + EVENTS
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For Ross Outerbridge, photography 
has never been just about taking 
pictures; it’s about translating vision 
into something meaningful. Based 
in Kamloops, BC, and originally from 
Ontario, Ross is available for shoots 
throughout Kamloops, Revelstoke, 
and the Southern Interior.

His journey began at just seven years old, 
inspired by both his grandfather and mother. 
What started as curiosity quickly grew into a 
lifelong creative outlet, evolving into a career 
defined by both technical precision and artistic 
depth.

Through Outerbridge Photography, Ross has 
built a strong reputation across Kamloops and 
the Southern Interior for work that is intentional, 
refined, and rooted in storytelling. Guided by 
professionalism, discretion, and a commitment 
to quality, he approaches every project with a 
fresh perspective, ensuring each image stands 
on its own.

With a diverse portfolio spanning many areas of 
photography, Ross has developed a particular 
passion for product illustration and fine art 
nudes.

In product illustration, Ross embraces complete 
creative control. These images are carefully 
constructed, often requiring hours of work with 
lighting, composition, and detail. The result 
is striking, high-impact visuals that elevate 
everyday objects into art. One recent piece, a 
Grey Goose vodka image, earned an Excellence 
designation at the Professional Photographers of 
Canada (PPOC) national image competition and 
has been named a finalist for Best in Class for 
Product Illustration. 

In contrast, his fine art nude work explores form, 
movement, and vulnerability. Created with 
intention and respect, these images focus on 
the human body as art, celebrating strength, 
confidence, and authenticity in a non-sexualized 
way. Whether set in natural landscapes or 
minimalist environments, each piece tells a quiet 
but powerful story.

What connects these two disciplines is Ross’s 
ability to see beyond the surface.

ROSS 
OUTERBRIDGE
OUTERBRIDGE PHOTOGRAPHY

“Whether it’s a product or a person, it’s about 
bringing out something that might not be 
immediately visible.”

That perspective has shaped a diverse body 
of work, from sports photography to highly 
specialized medical imagery. His credentials 
reflect that expertise, holding a Master of 
Photographic Arts (MPA) designation and 
accreditation with the PPOC in multiple 
categories, including Sports Photography, 
Figure Study, and Birth Photography.

For Ross, it’s a form of therapy, a way to engage 
the creative side of his mind in contrast to 
the structure of everyday life. It’s also about 
connection: helping people feel comfortable, 
confident, and seen in front of the camera, even 
when they may not initially feel that way.

It’s this balance of artistry and empathy that 
continues to define his work.

For Ross Outerbridge, photography isn’t just 
about capturing a moment; it’s about creating 
something that lasts.“I’ve always been drawn to 

the challenge of creating 

something meaningful,”    

he shares.

ROSS OUTERBRIDGEFACE OF PHOTOGRAPHY
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